SYNOLOGY SYSTEM

(%) SYN

Bing gia ban quyén phin mém SYNOLOGY SYSTEM

SYNOLOGY SYSTEM la giai phap quan tri toan dién doanh nghiép trén nén tang web. Gia cia SYNOLOGY

SYSTEM duoc tinh theo cac yéu t6 sau:

1. Céc phan h¢ st dung.

2. S6 luong tdi da ngudi str dung ddng thoi (concurrent users).

Duéi day la bang gia tham khao ban quyén phin mém SYNOLOGY SYSTEM

CHUC NANG PHAN MEM Standard Pro Enterprise VIP Customize
HE THONG QUAN TRI
1 Quan tri chirc ning nguwoi diung
1.1 | Quan Iy va phan quyén user dang nhap hé thong v v v v v
1.2 | Quan ly va phan quyén nhém user dang nhap v v v v v
1.3 | Quan Iy va phan quyén chi nhanh trong hé thong v v v v
1.4 | Giéi han quyén truy cép cho cac trang thai chimg tir v v v v
15 tCli;m han quyén truy cap cho céc thong tin cua ching v v v
1.6 | Phan quyén truy véan thong tin dit liéu v v v
1.7 | Theo dbi danh sach user dang sir dung trén hé thong v v v v v
18 T}ieo doi thong tin nhat ky truy cép vao hé thong phan v Y v v v
mém
1.9 | Péi ma dit ligu v v v v v
1.10 | B4o mat dix liéu v v v
2 Quan tri chirc ndng nhan sw
2.1 | Quan Iy thong tin nhan vién hop dong, thir viée v v v v v
2.2 | Quan ly thong tin nhan vién nghi viéc v v v v
23 Q:uan Iy thong tin dao tao, tu dao tao, video hudng v v v
dan
2.4 | Quan ly chi nhanh v v v v
2.5 | Quan Iy phong ban v v v v
2.6 | Quan Iy bo phan (team) v v v v
Quan 1y ngay cong, cham cong, ngay nghi phép, ché
2.7 | oan o 4
dd, khong luong, cong tac
2.8 | Quan Iy luong, diéu chinh lwong, ting/ giam lwong v
2.9 | Quan Iy diéu chuyén chi nhanh, phong ban, team v v v
210 Quan ly cac hang muc cong viéc danh gia KPI nhan v
' Vién
211 Qufn 1‘y V‘a danh gia khoi lugng cong viéc, y kién dé v v v
Xuat, to trinh
512 Quan ly ;lé p}lén quyéri qurim tr} cl:eck, ipprove, v v v
cancel dé xuat , theo doi tién do cong viéc




1 Phan hé quan tri dir liéu
1.1 | Quan Iy thong tin hop dong v v v v v
1.2 | Quan thong tin khach hang v v v v v
1.3 | Quan Iy thong tin ngudi bao ho v v v v v
1.4 | Quan Iy trang thai wu tién hop dong v v v v v
1.5 | Chitc nang kiém duyét va xit Iy dit lidu v v v v v
1.6 | Import file data thim dinh v v v v
1.7 | xu Iy thong tin thdm dinh. v v v
2 Phan hé nghiép vu co ban
2.1 | Quan Iy hop dong (case), keep case, return case v v v v v
A e B A B A B A
23 iﬁgnk;lslg%c;%}ilg:l case, phan case thong thuong, v v v v v
2.4 | Quan Iy rit case vé kho, rat case cudng birc. v v v v v
2.5 | Quan Iy va theo dbi hop ddng tiém ning v v v v
2.6 | Quan Iy va theo di chién dich goi mdi ngay v v v v
2.7 | Quan ly lich lam viéc v6i khach hang v v v v v
2.8 | Xem thong tin khach hang, ngudi bao ho. v v v v v
2.9 | Quan ly Complaint va xi Iy Complaint v v v v v
2.10 | Quan Iy cudc goi click to call v v v v v
2.11 | Chirc nang theo déi va danh gia ning suit cudc goi v v v v v
2.12 | Churc ning ghi am cudc goi v v v v v
2.13 | Quan ly QC, nghe lai cudc goi, danh gia cudc goi v v v v
214 T_l,f d(f)ngi ban tu dff)ng xir Iy tién giao dich cho nhén v v v v v
vién (phén case, rut case)
2.15 | Quan ly mail, giri mail hang loat v v v
2.16 | Quan Iy tin nhén, gui tin nhin hang loat v v
3 Phan hé nghié€p vu nang cao
3.1 | API két ndi banking ding ky va quan Iy s tai khoan v v v v
39 AI,’I ket ndi banking tu ddng nhan giao dich thanh Y v v v
toan
3.3 | API tong ghi nhan thong tin cudc goi v v v v
3.4 | API tong dai xtr 1y record cudc goi v v v v
35 A'utoca} main cafe: Tao chién dich, thi hanh chién % v
dich goi theo phan case ] i
36 Aqtoczil aut(.)Acase: Tao chién dich, thi hanh chién dich v v
20i ngau nhién
3.7 | Analyst va tinh bonus v
3.8 | Analyst va ty dong phan case v
3.9 | Analyst va danh gia hop dong v




4 Phan hé bao cao
a1 Baflg ké bao cao san lugng cudc goi theo tung vi tri v v v v v
chirc vu
4.2 | Bang ké bao cdo chit lugng cudc goi v v v v v
4.3 | Bang ké bao cao chi tiét nhat ky cudc goi v v v v v
4.4 | Béo céo thong ké thanh toan theo ddi tac v v v v v
4.5 | B4o c4o lich st thanh toan N4 v v v v
4.6 | Bdo cdo lich sir phan case v v v v v
4.7 | Béo céo danh sach khach hang c6 nhiéu hop dong v v v v
4.8 | Béo céo hop dong co / khong c6 tham dinh v v v v
49 Baoﬂca? danh sach hop dong c6 / khong c6 so tai v v v v
khoan 4o
4.10 | Thiét ké bao cao theo yéu cau (c6 tinh phi) v v v v v
11l PHAN HE TONG PAI
1 Quan 1y user dang nhap hé thong tong dai v v v v v
2 Quan Iy cudc goi dén, cude goi di v v v v v
3 Quan ly file ghi 4m cudc goi dén, cudc goi di v v v v v
4 | Quan Iy va két ndi kénh goi v v v v v
5 | Quan ly sd dién thoai va may nhanh v v v v v
6 Tich hgp CRM xir 1y va phan luong cudc goi click to v v v
call
7 Tich hop CRM xtr 1y va phan ludng cudc goi autocall v v
Tich hop da nén tang ing dung trén webphone, app
8 . v v
mobile
IV PHAN HE BAO CAO BIEU PO
1 Céc bang ké bao c4o bang biéu d truc quan v v
Cac bang phan tich s6 liéu chat lugng dich vu bang
2 2 v v
biéu do truc quan.
V  PHAN HE APP MOBILE
1 Quan ly va cac nghiép vu co ban trén Adroid v v
2 Quan ly va thyc hién cudc goi trén Adroid v v
3 Quan 1y va cac nghiép vy co ban trén 10S v v
4 Quan ly va thyc hién cudc goi trén 10S v v




VI ‘ PHAN HE MO RONG

1 Sé:l{rc ning két ndi API voi don vi dbi tac theo yéu v v v
2 Chtrc ning mi hda va bao méat thong tin v
3 Import / Export dit liéu tir file excel v v v
4 Chtrc nang giri mail va chién dich giri mail hang loat v v
5 Phan ludng dir liéu, loc, tim dir liéu v v v
6 Ty dong phén tich, xtt 1y vao bao mat dit liéu v
7 Chirc ning ty thiét ké mau béo céo trén phin mém v v
8 Kiém t.rAa thdj giaq c1i(f.)c goi cudi cling ctia nhan vién, v v v
thyc hién cudc goi ndi bd
9 Gui tin nhén user v v v
10 Goi video user v v v
11 | Gui file user v v v
12 | Tich hgp Zalo OA v v
13 Heé thdng training, dao tao bang vin ban, video,... v
14 | Giai phap va xdy dung hé thong cac bd phan khac v

LUUY:

Bang gia trén chi mang tinh chat tham khao, ap dung cho phién ban co ban cua hé théng phan mém SYN,
bao gém 1 co s& dit liéu (1 data) dat trén may chu vat Iy hodc nén tang Cloud do khach hang cung cép, hoic
Ivrra chon thué dich vu Cloud hﬁng nam tai SYNOLOGY SYSTEM.

Gia niém yét chua bao gém cac yéu cau chinh stra phin mém theo nhu ciu riéng ciia timg khach hang ciing
nhu cac dich vu khdo sat, tu véan, trién khai, cai dat va dio tao.

Chi phi phat sinh s€ dugc bao gia riéng dua trén bai toan thuc té, murc do phuec tap, nganh nghé hoat dong,
yéu ciu lap trinh/chinh stra phin mém, nhu cau chuyén dbi dir liéu va cac yéu t6 khac nhu chi phi di lai, luu
tri di véi cac don vi O xa.

Gi4 chinh thirc s& duoc xac dinh sau khi khao sat nhu cu thuc t& va thdng nhat phuong 4n trién khai cu thé
v6i khach hang.

Ngoai hinh thirc mua ban quyén, SYNOLOGY SYSTEM ciing cung cip phién ban phan mém SYN theo
hinh thirc thué bao dich vu. Vui 1ong 1ién hé Phong Kinh Doanh dé nhan bao gia chi tiét va dwoc tu van giai
phéap phu hop.

Thong tin chi tiét vé san pham SYN c6 thé tham khao trén website chinh thirc cia SYNOLOGY SYSTEM.
Pé dugce tu van cu thé, khach hang vui long lién h¢ cac van phong dai dién hoac trao ddi truc tuyén qua
Internet.

Tran trong




