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SYNOLOGY SYSTEM
Béng gia ban quyén phin mém SYNOLOGY SYSTEM

SYNOLOGY SYSTEM la giai phap quan tri toan dién doanh nghiép trén nén tang web. Gia cia SYNOLOGY
SYSTEM duoc tinh theo cac yéu t6 sau:

1. Céc phan h¢ st dung.
2. S6 luong tdi da ngudi str dung ddng thoi (concurrent users).

Duéi day la bang gia tham khao ban quyén phin mém SYNOLOGY SYSTEM

Chtric nang Chinh Co ban Tiéu chuan  Nang cao Customize

Quan tri h¢ théng

Quan 1y va phan quyén cho: User, Group User, Don vi

Quan ly lich str user truy cép. Quyéen truy cap: Thém mdi, stra, x06a,
xem, stra nguoi khac, xem ngudi khac, x6a nguoi khac

Quan tri quyén truy cap theo chimg tir.
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Chtic nang bao mat dir liéu, khéa s dit liéu

Bdo gia & quan tri dich vu bao gia

Quan tri gia nhap: Cude qudc té, hai quan, local charge, phu phi tir
dai ly hodc tir cang

Quan ly gia ban

Ty dong tim gia, check gia, so sanh gia.

Tiép nhan gia tir yéu cau bao gia trén trang web cong ty

Bao gia - tw dong bao gid, cho phép ghi nhén workflow don hang va
b6 sung cac dich vu workflow

Kiém duyét va xir 1y gia.
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Ghi nhan va két ndi API dich vu bao gia va giri gia trén synrates.com




Tich hop lich tau/ bio gia truc tuyén, API trén trang web cong ty

Hién thi lich tau cap nhat (AIR/FCL/LCL) theo tuyén, hing tau, ngay

di — gitip khach hang dé dang tra ctru. v v v v

Béo gia van chuyén ty dong theo thoi gian thyc dya trén bang gia v v v v

cude cua cong ty hoac qua két no6i API véi hang tau/forwarder.

Nhan bao gia nhanh tir h¢ thong,Giri yéu cau dat chd hoic yéu cau

béo oid chi tié v v v v
40 gia chi tiét

HO tro da nén tang (PC, mobile) v v v v

Quan ly don hang: MasterBill, HouseBill hang AIR/ LCL/ FCL

Tao & quan ly Master Bill (MBL) va House Bill (HBL) linh hoat cho

céc loai hinh van chuyén: ATR/ FCL/ LCL v v v v
Quan Iy mdi quan hé chit ché giita MBL va nhiéu HBL v v v v
Quan Iy mdi quan hé chit ché giita MBL va nhiéu Cost, nhiéu Bill v v v v
Quan Iy mdi quan hé chit ché giita HBL va nhiéu Cost, nhiéu Bill v v v v
Quan Iy thong tin chi tiét theo timg 16 hang, bao gdm: nguoi gui,

nguoi nhan, ma véan don, tuyén duong, lich trinh, so kién, khoi luong, v v v v
thé tich, loai hang.

Theo dbi trang théi timg shipment theo tién d6 xtr Iy va trang thai van v v v v
chuyén (Booking, In Transit, Arrival...).

Lién ket chat ch€ voi cac phan hé: bao gia, ching tir, cong ng, lich % % v v

tau, CRM

Quan ly chi phi: Costing, Billing (chi phi mua hang, ban hang),

thu hd, chi hd.

Quan ly chi phi mua/ban (Costing/Billing)

Quan ly thu h¢ — chi h¢

Theo dbi chi phi theo ting Bill

Hach toan cong ng khach hang — ddi tac dich vu

Pong b dir liu sang phan mém ke toan (néu can)

K& toan cong no: Thu tién, chi tién, phan bd chi tiét dich vu, quy

tien mat, tam wng, hoan wng.
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Quan 1y Thu tién / Chi tién

Phan bé chi tiét dich vu

Quén 1y quy tién mat

Quan ly Tam uing — Hoan Gng

Quan 1y cong no chi tiét theo khach — nha cung cap

Lién két ké toan noi bo (hodc ph?m mém MISA, Fast, Bravo)
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Quan ly workflow: Theo doi phan cong qua trinh lam viéc nhan

Vién

Phan cong cong viéc theo quy trinh tirng nghiép vu

Theo dbi tién d6 xtr Iy timg van don / task

Tao checklist cong viéc chuan ting loai shipment

Ghi nhén lich st thao tac cta timg nguodi dung (log audit)

Tich hop canh bao (email, mobile, popup)

Thdng ké hiéu suat 1am viéc theo nhan vién, bo phan

Quan ly nhan sw

Quan 1y 1y lich hd so nhan vién
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Phan quyén truy cép theo vai tro

Cham cong — Quan ly ca lam viéc

Quén ly phép — nghi — ving mat

Panh gi4 hiéu suit / KPI ca nhan

Gén két v6i workflow & task

Béo cdo tong hop nhén su

Tinh lvong nhan vién
Quan ly quan hé khach hang CRM

Quan Iy danh sach khach hang tiém ning va hién tai
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Luu lich su giao dich, goi dién, email, cham s6c khach hang

Giao viéc, theo ddi tién do CSKH, bao gia, hop déng

Ty dong nhic lich cham soc dinh ky, sinh nhat, tai ky

Ghi nhan phan hdi, khiéu nai, xtr 1y dich vu hdu mai

Phan nhém khach hang theo linh vyuc, khu vue, doanh thu

Béo céo hiéu qua cham sdc, ty 1¢ chuyén do6i, doanh so theo nhan vién
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Tich hop hé thong tong dai trong CRM: Ghi 4m va chit lwong

cudc goi

Két ndi hé thdng tong dai voi CRM dé theo dbi va quan 1y cude goi.
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Ty dong ghi nhan thong tin cudc goi (s6 dién thoai, thoi gian goi, két
qua cudc goi).

Tu dong ghi am tat ca cac cudc goi dén va di.

Luu trif va truy xuét cac file ghi am dé dang trong CRM.

Quan 1y lich sir cac cudc goi da thyc hién, bao gom thong tin vé ngudi
goi, thoi gian va ndi dung cudc goi

Phan tich va bao céo
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Quan 1y danh ba gmail khach hang, nhém khéach hang v v
Quan 1y chién dich, lich trinh email marketing v v
Tich hop véi cac kénh cham soéc khach hang khac: SMS, Zalo, Chat

A A \/
tryc tuyen, Call tryc truyén
Kiém duyét va xir Iy giri/ nhan mail v v
Theo di va bao cao hiéu qua chién dich v v

Dich vu quan ly sms tich hgp API Zalo OA

Tich hop API Zalo OA nhan gui tin nhin qua Zalo

Quan ly danh ba khach hang

Quan 1y/ kiém duyét lich trinh chién dich giri tin nhan

Theo di va bao cao hiéu qua chién dich

Quaén ly SMS va Zalo template
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Dich vu phan tich dir liéu, ban db tryc quan héa

Phin mém trén App Mobile: IOS va Adroid

Dich vu nhin tin, call, video call mién phi.
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Thém chi nhanh

Thém user




LUU Y:

Béng gia trén chi mang tinh chat tham khao, 4p dung cho phién ban co ban cta h¢ thong phin mém SYN,
bao gom 1 co sd dir liéu (1 data) dat trén may chu vat 1y hodc nén tang Cloud do khach hang cung cap, hoic
Iwra chon thué dich vu Cloud héng nam tai SYNOLOGY SYSTEM.

Gia niém yét chua bao gdm cac yéu cau chinh sira phan mém theo nhu cau riéng ciia timg khach hang ciing
nhu céc dich vu khao sat, tu van, trién khai, cai dit va dao tao.

Chi phi phat sinh s& duoc bao gia riéng dya trén bai toan thyc té, muc do phtre tap, nganh nghé hoat dong,
yéu cau lap trinh/chinh stra phan mém, nhu cau chuyén d6i dit liéu va cac yéu to khac nhu chi phi di lai,
luu tra ddi véi cac don vi & xa.

Gi4 chinh thirc s& duoc xé4c dinh sau khi khao sat nhu cau thuc té va théng nhét phuong an trién khai cu thé
v6i khach hang.

Ngoai hinh thirc mua ban quyén, SYNOLOGY SYSTEM ciing cung cap phién ban phin mém SYN theo
hinh thtrc thué bao dich vu. Vui 10ng lién hé Phong Kinh Doanh dé nhan béo gié chi tiét va duoc tu van giai
phéap phu hop.

Théng tin chi tiét vé san pham SYN c6 thé tham khao trén website chinh thirc cia SYNOLOGY SYSTEM.
bé duoc tu van cu thé, khach hang vui long lién hé cac van phong dai dién hoac trao ddi truc tuyén qua
Internet.

Tran trong



